2019 SKILLBUILDER DESCRIPTIONS
Advocacy and Action: What are an employer and an employed caregiver to do?
Approximately half of the workforce in the US are women with most employed in full-time positions. These
responsibilities are often coupled with significant family caregiving tasks, be it caring for a child, an adult
with a disability, or an aging spouse or parent. In Idaho, there are over 300,000 unpaid family caregivers
and the majority are employed outside the home. Caregiving has a significant impact on the employee and
employer with lost productivity due to absent caregivers estimated to be $25-28 billion annually. Creating a
culture of awareness and caring within the workplace is imperative. In this Advocacy and Action session, we
will explore strategies designed to address these needs.

Audacious Leadership: Accelerate Your Impact by Being An Inclusive Leader
Participants will gain more awareness of Diversity & Inclusion concepts that, when put into action, will help
them (individually & collectively) lead with more certainty, inclusivity, impact, agility, and audacity. This
session will foster an open dialogue which will serve as a catalyst for participants to explore personal brand
clarification & commitment, awareness of systemic obstacles to creating an inclusive environment, and
efforts to connect to diverse team & community members.

Be On Board! Let’s Get 20% of Women On Boards by 2020!
A corporation, whether for-profit or nonprofit, is required to have a governing board of directors. A board
of directors is made up of a group of senior advisors who oversee the activities of a company or nonprofit
and represent its stakeholders. Every public company must have a board of directors. Private companies
are not required to have boards, although many of them do. Learn what it means to be on a board, bylaws,
how to get on a board and why it matters to have women on boards! Learn board etiquette, Robert’s Rules
of Order, responsibilities and commitments you make when you agree to be on a board. Rhea Allen,
President/CEO of Peppershock Media will help you identify the crucial role you can play in helping to get
at least 20% of women on boards by 2020!

Choice Architecture—How To Create & Stick With Good Habits Even When Our Willpower Is
Gone
Many people think that building better habits or changing their actions is all about willpower or motivation.
But the number one driver of better habits and behavior change is the choice architecture of our
environment.
Our environment is the invisible hand that shapes human behavior. Despite our unique personalities, certain
behaviors tend to arise for everyone under certain conditions. In church, for instance, we tend to speak in
whispers. On a dark street, we’re wary and guarded. In this way, the most common form of change is not
internal, but external—we are changed by the world around us. Every habit is context-dependent

Speaking with Strength: Leveling Up
Beyond the basics, what does it take to own your personal brand, your perspective and communicate
both with strength and impact? From owning your opening to nailing your close, channeling confidence to
maintaining your composure, Jess Flynn shares real-world perspectives and techniques to help you level
up.

You’ve Been (Or Want to Be) Promoted, So Now What…
Are you sure the first 100-day strategy is the right one for the business objectives? Did you inherit a team,
where some individuals are no longer the right people for their current roles? Maybe you have moved
from being a peer to ‘the boss’ and navigating that transition has been confusing and frustrating? This
session is great for those preparing for a promotion, as well as the newly promoted. You’ll learn pragmatic
approaches to successfully start your new role.
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Creating Staff Cultural Values
Your organization/company may have a vision and mission, but what are the cultural values of the staff team
and how do they support the mission? Creating strong, measurable, and inspiring staff cultural values and
then using them as the filter through which all work and performances are evaluated can create a significant
shift in staff connection and commitment.

Create a Homelife that Takes Less and Gives More Back
Working moms are busy. There is no group of people who have more responsibilities, less free time, or more
people wanting something from them from morning until night. In our home lives we take short cuts that we
intend to make our lives easier but instead, they make them more complicated, more time consuming, and
more emotionally draining. Think: We can’t find the glue stick in that bottomless junk drawer, so we
just go buy a dozen more. What if instead, you could create a home life that took less and gave more back.
What if your evenings and weekends could feel less like constant errand running, thinly controlled chaos
and more like how you imagined family life would be? What if you had the time and the energy to teach
your kids about the things that matter to you, to read a book together, to cook a meal in peace? Through
her experience working with hundreds of families across the United States, Cary Fortin will give you simple,
straightforward, actionable tips to creating a home that requires less time and money to manage and
upkeep while helping you and your kids feel calmer, more at ease, and freeing you up to be the best worker,
mother, and leader you can be.

Personal Branding: Enhancing Your Online Impact
The average human has an attention span of 8 seconds—less than a goldfish. And that rate is decreasing
every year thanks to the constant access, variety, and evolution of online content. In this day and age of
digital overload, how will your personal brand cut through the clutter and communicate a message that
will not only catch your audience’s attention but resonate on an emotional level? During this workshop,
participants will learn about the importance of a personal brand, how to audit your online presence, content
marketing basics, and tips for developing a strong personal brand.

Purpose, Passion, and Motivation. It’s Not What You Think It Is
You won’t find it on Instagram and girl, you don’t need to wash your face. Ronda’s going to walk you through
how she found her purpose, passion and motivation and how you can too. Ronda Conger, Vice President of
CBH Homes, business owner, author and the ultimate full tank of gas is ready to share all of her secrets. This
high energy, jam-packed session will leave you passionate and ready to work on you. Buckle up. Let’s go.
You’re delicious.

Roundtables
Led by an expert facilitator (YOU), roundtables offer an informal and intimate setting to share best practices
around a very focused theme and specific topic within the small business and entrepreneurial space.
Roundtables are discussion-based and will not feature a formal presentation. We encourage attendees
to come with questions. Roundtables are limited to seven (7) people per topic and are first-come-firstserved. Please come early to guarantee your spot. We will offer each roundtable topic a total of 3 times
within the schedule 90 minute skill builder block to allow attendees the opportunity to participate in multiple
discussions on different topics and ensure that participants have another opportunity to join should a table
fill up fast. Each session will be 25 minutes long, with a 5 minute transition time.

Social Service: Volunteering to Further Your Career
Volunteerism, while categorized as altruistic, doesn’t mean it can’t be without rewards. This session is for
those who want to develop as leaders through volunteerism, but don’t know where to start. This session will
walk you through how to break into the volunteer sector, approach organizations and discuss unique and
creative volunteer opportunities. Participants will walk away with an action plan that aligns their passions
and talents with outreach strategies and techniques to overcome the fear of getting started.
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Diversity and Innovation – Don’t Forget the Essential Ingredient: Inclusion
Diversity and inclusion are business imperatives that drive innovation and growth. If you miss out on
diversity, you miss out on business growth and opportunity. To benefit from diverse perspectives, inclusion
is essential, and fostering an inclusive work environment and community is everyone’s responsibility. This
session will help you learn ways to drive successful programs and influence greater inclusion, attract and
retain top diverse talent and empower all employees to meet their fullest innovative potential.

Exploring Public Service Leadership in Historically Male Dominated Natural Resource Careers
Are you currently in a natural resource position that is local, state or federal service? Do you aspire for
a position in these areas? Many natural resource careers have been male dominated over the years.
Organizations acknowledge benefit from diversifying their workforces. How does that play out? What are
the challenges unique to a career field where women have been the leaders only in recent years? Are you
curious about women’s issues in these public service fields? Join us to explore these and other questions,
learn from others and share your experiences.

Financial Empowerment: 5 Steps to Getting Your Finances Together
Does the thought of managing money give you anxiety? This jargon-free workshop will break down exactly
how you can feel confident with managing your money, saving, investing, paying down debt, and increasing
your income in five easy steps. You’ll walk away with a personalized financial plan that works for your life and
helps you use money as a tool for achieving your goals.

How to Run for Office & Why More Women Should
When women run for political office, we all win. If you aren’t at the table where decisions impacting jobs,
healthcare, and education are being made, chances are, you are on the menu. Caitlin Copple Masingill has
worked on countless issue advocacy campaigns for LGBTQ rights, universal pre-K, and to protect public
lands. At age 28, she became the first openly LGBTQ person elected to the Missoula, Montana City Council.
This session will cover the basic steps to take before you decide to run for public office, as well as how to
put together a winning campaign for the first time on a lean budget.

How to Navigate Difficult Conversations with Curiosity, Grace, And as Little Pain as Possible
We all have times when we need to have “a talk” with someone, but we’re not sure how to go about it. We
often avoid it altogether, figuring things will just get better—but they don’t. There’s a high emotional cost
to unresolved conversations, and often more concrete consequences too. This session will help you get
real about hard conversations: we’ll explore best approaches for a positive outcome, then put the skills into
practice.

Leading with Authenticity & Purpose: How You Show Up Matters
In our world of corporate social responsibility and culture change talk, there is a call to help leaders know
how to have a meaningful impact. This starts with understanding and articulating our individual purpose
such that we create powerful change in our own lives first. How do you bring your whole self to your
leadership? How might you increase your personal power to live with intention and purpose? How can
you be more authentic and inspire others to lead with purpose? In this session, we’ll explore an actionable
process to get more in touch with how it feels when we are leading authentically. Together we’ll set realistic
goals around bringing these feelings to life and provide a framework to articulate and express the qualities
your soul wants more of. These tools will allow you to align purpose with your daily life as a leader.
This session is for women and men who seek to develop a greater blend of intention and authenticity in their

2019 SKILLBUILDER DESCRIPTIONS
careers; for seasoned leaders who crave a more meaningful way to “show up” as well as people early in their
career who want to ensure that they are aligned with their purpose. Whether you’re just getting started, in
the prime of your career, or even considering a radical shift in your professional journey, taking time to get
in touch with your soul’s purpose is essential.

Microaggressions in the Workplace: What Are They and What Can I Do About Them?
Whether an observer, the target, or the unintentional perpetrator of microaggressions, people often
don’t know how to respond to them in the moment. This interactive workshop will offer participants an
understanding of microaggressions and their impact on others, what needs to be considered in responding
to a microaggression, and strategies to take when they occur.
Learning Outcomes: By the end of this session, you should be able to:
·Describe microaggressions and their impact (MA)
·Weigh key considerations when faced with a MA
·Apply concrete strategies in response to microaggressions

Networking: Build Relationships, Not Just Contacts
You’re always hearing how important networking is to your career and success, but sometimes actually
stepping out and doing it can be hard. Maybe you’re too busy, or maybe you’re unsure about where to go, or
how to communicate with others effectively. Or, maybe the idea of showing up to an event and exchanging
contact information with complete strangers is your worst nightmare. The good news is, it doesn’t have to
be this way. In fact, it shouldn’t.
This skill builder will equip and empower you with a new mindset about networking. (It’s about relationships,
not contacts, and it’s about authentic connections, not going to an event and “promoting” yourself.) You’ll
walk away with new insights about finding networking opportunities that are a fit for you, and you’ll learn
key skills and “social hacks” that will help you more effectively and confidently interact with others, build
authentic relationships, and stand out in a way that adds value (and propels your own success). In today’s
constantly changing, information-packed environment, people and relationships matter more than ever. This
session will inspire you with information and practical tips to develop and maximize those relationships for
the greatest positive impact.

Overcoming Imposter Syndrome
Have you ever:
- Had a little voice in your head asking you, “Who do you think you are?”
- Felt that everyone around you is smarter than you?
- Not asked a question because you thought others would think you were dumb?
- Felt that others had too much confidence in you?
If you answered ‘yes’ to any of those questions, then you may be experiencing imposter syndrome. Imposter
syndrome is defined as a feeling of doubt and insecurity about one’s accomplishments and success, and a
fear of being exposed as a fraud. Anyone can experience Imposter syndrome, but it’s particularly prevalent
among high achievers.
Participants will learn how to:
– Balance the art and science of overcoming the impostor syndrome.
– Understand change and manage it in a successful, comfortable and less stressful manner.
– Manage the fears of moving into leadership opportunities.
– Be their authentic self.
– Have the confidence to say “I don’t know” and to ask for help.
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RHEA ALLEN | Be On Board! Let’s Get 20% of Women On Boards by
2020!
Rhea Allen, President/CEO of Peppershock Media (est. 2003), is known for
her story-telling passion and extreme diligence in obtaining effective media
campaign results by planning and crafting relevant and compelling messaging.
Also an in-demand integrative marketing consultant, national presenter and
keynote speaker, Rhea emphasizes team building and creating a culture where
she and her team can carry out superb work for their loyal Peppershock clients.

RENEE BADE | Social Service: Volunteering to further your career
Renee is the Executive Director for Serve Idaho, the Governor’s Commission
on Service and Volunteerism. She is passionate about volunteerism, formerly
serving as the Volunteer Coordinator for the 2009 Special Olympics World
Winter Games where she recruited and trained more than 3000 volunteers.
Outside of work, she is the chair of the community service committee for Boise
Centennial Rotary Club and on the advisory committee for One Stone.

NANCY BUFFINGTON | How to Navigate Difficult Conversations With
Curiosity, Grace, and As Little Pain As Possible
Nancy Buffington is a former English professor and a trained public speaking
coach and trainer. She uses psychological, physical and practical approaches she
developed at Stanford to help clients find their voices and share their stories.
Her trainings include presenting to executives, leadership presence for women,
and storytelling for business.

RONDA CONGER | Purpose, Passion and Motivation. It’s Not What You
Think It Is.
Some say she was raised by wolves, others claim truckers. No matter her
upbringing, this superwoman has flourished in a male dominated industry for
27 years. As Vice President of CBH Homes, Idaho’s largest homebuilder, Ronda
leads the CBH troops daily. Named 2018 Woman of the Year by the Idaho
Business Review, this businesswoman, professional speaker, and author is on a
mission to spread a movement.

CAITLIN COPPLE MASINGILL | How to Run for Office & Why More
Women Should
Caitlin Copple Masingill brings more than 15 years of experience in journalism
and strategic communications for corporations, CEOs, authors, political
campaigns, and nonprofits. She holds a master’s degree in journalism from
the University of Montana. In 2011, she became the first openly LGBTQ person
elected to the Missoula City Council. Caitlin was named among Idaho Business
Review’s Accomplished Under 40 in 2019.

SARAH CORTEZ | A Winning Sales Strategy
Sarah has spent 18 years in sales and sales management. She started her career
with 11 years in Media sales at radio and television stations, then taught it as a
sales manager. She recently started a new job in sales at Alliance Title & Escrow
where she is working to find her new formula in yet another industry. This is
fun work for Sarah and she developed her sales training platform, The F* Word
Makes all the Difference | Finding your FORMULA and FUDGING Through, to
help sales people find their formula for success and have fun along the way.
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MELISSA DELUCA | You’ve Been (Or Want to Be) Promoted, So Now
What...
Melissa DeLuca is the founder and CEO of DeLuca & Willow, an integrated
coaching and leadership facilitation business. Melissa leverages her 25 years
of technology industry business experience with companies like Google and
Cisco where she built and led successful global HR teams and was a Top 10
business sales person. She designed, planned and executed over 50 large-scale
organizational changes with quantified $MM business results.

JESS FLYNN | Speaking With Strength: Leveling Up
Jess Flynn is a storyteller, connector and seed sower who leads a team in
creating and sharing stories that matter. Jess founded PR and marketing agency
Red Sky in 2008 after an Emmy-award winning journalism career and a stint
leading global communications for Tamarack Resort. Jess is passionate about
supporting women in leadership, and serves on the National Women’s Business
Council which advises Congress, the President and the SBA.

CARY FORTIN | Create a Homelife that Takes Less and Gives More
Back
Cary Fortin is the award-winning author of New Minimalism: Decluttering and
Design for Sustainable, Intentional Living and co-founder of New Minimalism, a
Bay Area based decluttering and interior design company focused on creating
mindful, eco-friendly, inspirational spaces. Her work has been featured in:
The New York Times, The Washington Post, San Francisco Chronicle, Sunset
Magazine, Design*Sponge, mindbodygreen, Oprah.com, and more.

WHITNEY HANSEN | Financial Empowerment: 5 Steps to Getting Your
Finances Together
Whitney Hansen is a millennial finance expert, financial coach, speaker, and host of
the award winning podcast, The Money Nerds. She has been featured on GoBanking
Rates, CNBC, ESPN, Yahoo! Finance, Ally and frequents local news channels. After
paying off $30,000 in 10 months, hacking her way to a $472 MBA, and buying her
first home at 19, she discovered her love for helping Millennials take control of their
financial life. In her free time she travels frequently, teaches college students about
personal finance as an Adjunct Professor, and tests side hustles for fun.

BECKI HEATH | Exploring Public Service Leadership
After nearly 40 years with the Forest Service, Becki finished her career in a
long-term detail to the National Office of the Forest Service. There she served
as Acting Associate Deputy Chief for State and Private Forestry. During these
2 years, her work focused on risk management, testing and improving risk
informed decision making in wildfire situations, and further connecting line and
fire leadership. Becki enjoys long walks, golf, yoga and my family and friends.

GENNY HEIKKA | Networking: Build Relationships, Not Just Contacts
& Rountable Session
Genny Heikka, MBA, is an author, speaker, and personal branding coach and
consultant. She began her career at Hewlett-Packard then stepped into her
dream of becoming an author, writing several books. She’s served in a variety
of leadership roles within corporate, non-profit, community and ministry
organizations, has appeared on radio and TV, and has been published in multiple
publications.
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TRACY HITCHCOCK | Leading with Authenticity & Purpose: How You
Show Up Matters
Tracy is a global executive committed to living and working with purpose. As an
accomplished business and people leader, Tracy’s consultancy is focused on serving
individuals and organizations who are interested in creating compassionate leaders
and empowered cultures while driving strategic business results. Tracy has always
had a passion for volunteerism and purpose-driven community engagement. She
lives in Boise with her 18-year old son and loves to travel and enjoy the outdoors.

KATE HOLGATE | Personal Branding: Enhancing your Online Impact
A seasoned creative director with over 18 years of experience, Kate successfully
leads teams by executing smart ideas while staying true to results-driven strategy.
She’s been recognized by Communication Arts and has led campaigns earning both
regional and national awards for clients like Blue Cross of Idaho, The University of
Idaho, College of Idaho, Primary Health, Idaho Fish & Game, Idaho Housing, and
Finance Association, PetsBest Pet Insurance and Valley Regional Transit.

SALLY JEWELL | Exploring Public Service Leadership
Sally Jewell is the Interim Chief Executive Officer for The Nature Conservancy.
Previously, Jewell was U.S. Secretary of the Interior from 2013 to 2017. During her
tenure, she was recognized for using a science-based, landscape-level, collaborative
approach to natural resources management. She demonstrated a commitment to
connecting people to nature, particularly youth, with efforts to encourage tens of
millions of young people to play, learn, serve and work on public lands.

DR. DONNA O’KELLY | Overcoming Imposter Syndrome
Dr. Donna O’Kelly has over 25 years of experience in nuclear and analytical chemistry
at academic and federal government laboratories. She is currently the Director of
the Analytical Research Laboratories at the Idaho National Laboratory Materials and
Fuels Complex. She also serves as the co-president of Idaho National Laboratory’s
Women in Leadership. O’Kelly began her career as a Research Scientist in the Nuclear
Engineering Department at Texas A&M University. She is married and has two adult
children.

TRINA PONCE | Diversity and Innovation – Don’t Forget the Essential
Ingredient: Inclusion
Trina Finley Ponce is a champion for diversity and inclusion. She is passionate
about building bridges between people with different narratives to promote mutual
understanding, compassion, and respect. She is a relationship builder, leader, and
advocate in the work to foster inclusive work environments where everyone has a
seat at the table and the opportunity to fulfill their potential.

STEPHANIE RENK | Resume Tips
Stephanie founded Idaho Next Steps Life & Career Coaching in 2018, a 501(c)(3)
nonprofit corporation dedicated to serving individuals and local organizations by
providing writing services, coaching sessions, and workshops for those searching for
new job roles and/or taking the next step to improve their personal and professional
skills. As a Career Coach and Resume Writer, she is passionate about helping
students transition into their careers after school, assisting mothers who are returning
to the workforce, and providing guidance to professionals transitioning industries.
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TIFFANY ROBB | Advocacy and Action: What Are An Employer And
An Employed Caregiver To Do?
Tiffany Robb is a research associate within the Center for the Study of Aging and
the Idaho Caregiver Alliance. She recently received her MHS degree in health
policy, a graduate certificate in Health Services Leadership, and the honor of being
published. Tiffany is quite involved within her community and has served on her local
neighborhood association and PTA boards. One thing that she has learned over her
lifetime is that if she is sensing a need for change, then so are others.

SHANNON RUSH-CALL | Leading with Authenticity & Purpose: How
You Show Up Matters
Shannon is a purposeful and collaborative leader, adept at working across
organizational lines and with all levels of leadership and employees. As Director of
Global Organizational Effectiveness for Micron Technology, Inc, from 2015 to 2019,
Rush-Call was a leader of Micron’s multi-year culture transformation, that included
the introduction of Micron’s vision and core values, implementation of an innovative
approach to employee engagement, and redesign of performance management.

WYATT SCHROEDER | Creating Staff Cultural Values
Wyatt serves as the Director of Community Partnership for the City of Boise, working
to stand up and sustain public-private collaborations that improve the health,
housing stability, and inclusion of our city’s most vulnerable populations. The son of
a mushroom farmer, Wyatt was born near Philadelphia, imbuing him with a love of
urban and rural life. After earning Eagle Scout in Boy Scouts, Wyatt committed to a
life of service as vocation.

KATHERINE JOHNSON | Personal Branding: Enhancing your Online
Impact
Graduating from the University of Idaho, Katherine started her career at a PR agency
in Denver, crediting that experience for her PR super skills. From there, she landed
at an agency whose clientele included major movie studios like Warner Bros. Armed
with her foundation in PR, Katherine broadened her marketing career by jumping into
the non-profit world in Boise. Now at Stoltz, Katherine taps into her specialties to
provide powerful insights and brand guidance as the Director of Brand Strategy.

SARA LAWALL | Creating Staff Cultural Values
Sara LaWall proudly serves as the Minister for the Boise Unitarian Universalist
Fellowship, a spiritually diverse, justice-seeking congregation. She is active in
the community, hoping to make a small difference in the world. She gathers her
inspiration from many powerful women in her life, most especially her mother, who
was the first woman elected as District Attorney in Pima County Arizona. She moved
to Boise in 2015 with her husband and two sons and they have loved diving into the
outdoor life.

KIRSTIN MANN | Social Service: Volunteering to Further Your Career
Kirstin Mann is the Project Coordinator at Serve Idaho: The Governor’s Commission
on Service and Volunteerism. Kirstin has worked in the nonprofit and government
sector for the past 5 years, is a Gallup Certified CliftonStrengths Coach and received
her Master’s in Public Administration from Boise State University. When she’s not
volunteering, you can find her hiking the Boise foothills, MMA fighting, and hunting
down the perfect chocolate croissant.
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TASHA SOUZA | Microaggressions in the Workplace: What Are They
and What Can I do About Them?
Dr. Tasha Souza is the Associate Director for the Center for Teaching and Learning
and Professor of Communication at Boise State University. She is a consultant on
communication and pedagogy and has published in such areas as difficult dialogues
in the classroom, addressing microaggressions with micro resistance, responding
to hot moments, and intercultural conflict. She has provided workshops and
presentations at dozens of universities and organizations in the U.S. and abroad.

MARILYN SWORD | Advocacy and Action: What Are An Employer And
An Employed Caregiver To Do?
Marilyn Borup Sword has been a consultant on disability and aging issues for more
than 40 years. In October 2013 she retired after 15 years as Director of the Idaho
Council on Developmental Disabilities, but the lure of advocacy drew her back to
consulting work. She is a graduate of Boise State University with a Bachelors Degree
in Political Science and a Masters Degree in Public Administration. Marilyn and her
husband Ralph are both Idaho natives and have two sons, two daughters-in-law, 3
delightful grandchildren, and an array of step-relatives.

ANGELA TAYLOR | Audacious Leadership: Accelerate Your Impact by
Being An Inclusive Leader
Angela Taylor is a creative strategist whose mission is to create opportunities for
others to reach their full potential in their professional & personal lives. Taylor is
a Partner & Co-Founder of The DIGNITAS Agency. A native of Mountain Home,
Idaho, Taylor graduated from Stanford University with a Bachelor of Arts degree in
Economics and earned her MBA from New York University’s Stern School of Business.

SARAH TOEVS | Advocacy and Action: What Are An Employer And
An Employed Caregiver To Do?
Dr. Sarah Toevs is a faculty member in the Department of Community and
Environmental Health, College of Health Sciences at Boise State University and
directs the interdisciplinary Center for the Study of Aging. She is actively engaged
in supporting community-based efforts to maximize quality of life for individuals of
all ages and creating positive learning experiences for students interested in aging
related issues.

JOLENE ANDERSON | How to Seek Alternative Funding
Jolene Anderson is a seasoned business executive working with a global client list
seeking to invest in commercial real estate and providing business facilitation for
emerging companies, both public and private. Ms. Anderson has facilitated the sales
and financing of hotels, resorts, and multifamily properties in WA, OR, ID, CA, FL,
and HI since 1989. She is a problem solver committed to providing consulting for
companies through introducing strategic partnerships and mentorship.

LAURIE BUCHANAN | Choice Architecture—How To Create & Stick
With Good Habits Even When Our Willpower Is Gone
Board-Certified holistic health practitioner, life coach, and award-winning author,
Laurie Buchanan, PhD, helps you turn intention into action. A cross between Dr.
Dolittle, Nanny McPhee, and a type-A Buddhist, Laurie is a voracious reader, awardwinning author, kindness enthusiast, and an unabashed optimist. Learn more at
TuesdaysWithLaurie.com.

TAMI TINGEY | Women and Investing, a Strategic Guide to Managing
Your Finances
Tami joined Zions in 2012 and has been in the financial services industry for over 13
years. Prior to entering the financial services, she was in the health and benefits
industry as an Account Executive working with fortune 500 companies. Tami’s
current role is to assist with the execution and delivery of our sales and service. She
works with our bank partners to maximize their wealth management relationships.
Tami has earned a B.S. in Business Administration from Brigham Young University,
and she and her husband Gary have two children, Madeline, 23, and McKenzie, 20.

